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POSITION DESCRIPTION 

POSITION:   Deputy Health and Disability Commissioner (Disability) 

LOCATION:   Auckland 

REPORTS TO:  Health and Disability Commissioner 

REPORTING STAFF: Disability Initiatives Manager 

    Executive Assistant 

___________________________________________________________________________ 

Job Purpose 
Under the Health and Disability Commissioner Act 1994, the Commissioner is required to 

promote and protect the rights of consumers of health and disability services. The HDC is 

charged with the fair, simple, speedy and efficient resolution of complaints. 

The principal role of the Deputy Health and Disability Commissioner (Disability) is to assist 

the Commissioner to achieve the functions prescribed in the Health and Disability 

Commissioner Act 1994 by providing effective leadership of HDC’s disability initiatives, and 

acting as warrant holder across a full range of HDC complaints and business decisions.  

The Deputy Health and Disability Commissioner (Disability) is a key member of the HDC 

Executive Leadership Team (comprised of the Commissioner, Deputy Commissioner 

Complaints Resolution, Mental Health Commissioner, Director of Proceedings, Director of 

Advocacy, Chief Legal Advisor, Investigations Manager and Corporate Services Manager) 

and contributes to the strategic management and development of HDC. 

Key Responsibilities 
 

The Health and Disability Commissioner Act 1994 (the Act) provides that the Commissioner 

may delegate powers to a warrant holder, including the power to make final decisions on 

complaints received by the Commissioner’s Office. The Deputy Health and Disability 

Commissioner (Disability) will, therefore, be required to make several hundred such 

decisions per annum, as delegated by the Health and Disability Commissioner, both on 

complaints and investigations arising from the disability sector as well as across the full range 

of complaints received by the HDC. 

 
The other key responsibility of the Deputy Health and Disability Commissioner (Disability) 

is for meeting SOI targets for disability initiatives. 

 

Strategy and reporting 

• Contributes to the development of key HDC strategy documents such as the Statement 

of Intent and Annual Report; 

• Develops an annual disability initiatives operations plan, in support of the HDC 

strategic plan, and prepares and manages the annual budget; 

• Facilitates and contributes to the strategic management and development of HDC in 

line with long-term organisation strategies; 

• Develops and monitors key performance indicators for reporting staff. 
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Quality assurance and standards 

• Ensures the timely and high quality delivery of complaints/investigation decision-

making; 

• Ensures the development and delivery of high quality services and advice by 

disability initiatives staff; 

• Ensures the ongoing review, development and implementation of quality standards, 

procedures and quality assurance processes across the disability initiatives function; 

• Ensures disability initiative advice and services are culturally appropriate to Mäori 

and Pacific Peoples; 

• Ensures disability initiative advice and services are delivered in an accessible manner; 

• Monitors key stakeholder satisfaction with disability initiatives services and identifies 

areas for improvement. 

 

Other responsibilities 

• Establishes and maintains relationships with key disability sector networks and 

stakeholder groups;  

• Delivers presentations to disability sector networks nationwide; 

• Co-ordinates and facilitates the HDC Consumer Advisory Group; 

• Develops and maintains effective relationships with other HDC teams and staff, 

including the Executive Leadership Team; 

• Educates about, and promotes, the Act and Code of Rights and the rights and 

responsibilities of consumers and providers; 

• Responds to media enquiries on delegated files (and other matters as requested) in 

consultation with and on behalf of the Commissioner.  

 

Key Relationships 

In this role, the key relationships to be developed are as follows: 

Reports to: Health and Disability Commissioner 

Internal relationships: Executive Leadership Team 

Disability Initiatives Manager 

Executive Assistant 

External relationships: Ministry of Health, District Health Boards, the Human 

Rights Commission, other Crown entities, complaints 

agencies, cultural and ethnic groups, professional bodies 

and consumer and provider organisations  

 

Skill Requirements and Personal Attributes 

• demonstrated leadership skills at a senior level; 

• clinical or legal background; 

• relevant post-graduate qualifications; 

• proven intellectual ability; 

• demonstrated ability to think and act strategically; 

• proven focus and dedication to quality standards and service; 

• a commitment to the public service and demonstrated understanding of political and 

government processes; 



 

Deputy Health and Disability Commissioner (Disability) – Jan 2013                                                                               Page 3 

• demonstrated understanding of the United Nations Convention on the Rights of Persons 

with Disabilities (UNCRPD); 

• excellent communication and relationship management skills; 

• a commitment to equal employment opportunities; 

• an understanding of the principles of the Treaty of Waitangi and the aims and 

aspirations of Mäori. 

 

Statutory Qualifications for Appointment 

 
Under sections 9 and 10 of the Health and Disability Act 1994, the Minister of Health must 

be satisfied that a person recommended for appointment as a Deputy Commissioner is 

qualified for appointment having regards to the following matters: 

 

“ a) “The functions and powers of the Commissioner; 

b)         The person’s personal attributes; 

c)         The person’s knowledge of, or experience in –  

i. The New Zealand health care system; 

ii. The New Zealand disability services system; 

iii. The resolution of disputes, including mediation and arbitration; 

d)  The person’s understanding of the various needs of health consumers; 

e)  The person’s understanding of the various needs of disability services consumers; 

f)  The person’s knowledge and recognition of the aims and aspirations of Mäori; 

g)  The person’s recognition of the social, cultural, and religious values of different 

 cultural and ethnic groups in New Zealand” 


